CCIF

CRITICAL CONSUMER
ISSUES FORUM

You’re invited to join us for the
CCIF 11*" Annual Virtual Kickoff

Supporting Electric Customers Through Times of Crisis
Being There When It Matters Most

Friday, October 30, 2020
1:45-2:45 pm EDT (10:45-11:45 am PDT)

The Critical Consumer Issues Forum (CCIF) invites you to join us online for our 11™ Annual Kickoff, which will provide a
foundation for the collaborative process to follow on CCIF’s latest topic. Space is limited, so please click here to
register! Upon registering, you'll receive a confirmation email from Alexis Sulentic that includes a link to add the Zoom
event to your calendar and your unique link to join.

Agenda
1:30-1:45 Connection Open (Program begins promptly at 1:45 pm.)
1:45-1:50 Welcome

Ms. Katrina McMurrian, CCIF Executive Director
1:50 - 1:55 Setting the Stage Remarks

The Honorable Brandon Presley, NARUC President, Mississippi Public Service Commissioner, and CCIF
Executive Committee Member

1:55-2:40 Working Together to Support Electric Customers Through Unprecedented Challenges

Moderator: The Honorable Jason M. Stanek, Maryland Public Service Commission Chairman and CCIF
Advisory Committee Member
Panelists:

e The Honorable Tremaine L. Phillips, Commissioner, Michigan Public Service Commission

e Mr. Christopher J. Ayers, NASUCA Vice President, North Carolina Utilities Commission Public Staff
Executive Director, and CCIF Advisory Committee Member

e Ms. Tara K. Oglesby, Vice President of Customer Experience, Ameren Missouri
e Mr. Art Justice, Vice President — Energy & Sustainability, Cinemark USA, Inc.
2:40-2:45 Closing Remarks

Mr. Philip D. Moeller, Edison Electric Institute (EEI) Executive Vice President of Business Operations &
Regulatory Affairs and CCIF Executive Committee Member

CLICK HERE TO REGISTER

(no charge; space limited)
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*The National Association of Regulatory Utility Commissioners (NARUC) and the National Association of State Utility Consumer Advocates

(NASUCA) are promoters of the CCIF 11" Annual Virtual Kickoff.

This event is funded by Edison Electric Institute (EEI). It is not sponsored by NARUC or NASUCA, nor is it a part of the
NARUC or NASUCA Annual Meeting agendas.

For more information, contact katrina@CCIForum.com or visit the CCIF website.

CCIF: State commissioners, consumer advocates, and energy companies working together to provide solutions to meet customer needs.
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