CCIF

CRITICAL CONSUMER
ISSUES FORUM

2024 Breakfast & Report Release

Exploring Rate Design and Other Regulatory Tools
MAXIMIZING GRID BENEFITS & THE CUSTOMER EXPERIENCE

Sunday, July 14, 2024

Breakfast: 8:30-9:30 am EDT; Program: 9:30 am-Noon EDT
Palm Beach County Convention Center ¢ Grand Ballroom A&B
Agenda
Registration desk opens by 8:00 am. Hot breakfast available at 8:30 am. Program begins promptly at 9:30 am.

9:30 - 9:40 Welcome, Introductions & Recognitions
Ms. Katrina McMurrian, CCIF Executive Director

9:40 - 9:45 Opening Remarks by NASUCA President
Hon. Michael Moody, NASUCA President & Michigan Attorney General Chief of Special Litigation Division

9:45-10:45 Panel 1: Customer Engagement & Education Issues
Moderator: Hon. Emile C. Thompson, Chairman, Public Service Commission of the District of Columbia
Panelists:
» Hon. Gary F. Clark, Commissioner, Florida Public Service Commission
e Hon. Tammy Cordova, Commissioner, Public Utilites Commission of Nevada
» Mr. Thomas Content, Executive Director, Citizens Utility Board of Wisconsin
o Mr. Steve Wills, Senior Director, Requlatory Affairs, Ameren Missouri

10:45-11:00 Break

11:00-11:55  Panel 2: Time-Varying & Other Innovative Rate Designs

Moderator: Ms. Patrice Jones Hunter, Managing Director, State Requlatory Affairs, Edison Electric
Institute

Panelists:

» Hon. Tricia Pridemore, Commissioner, Georgia Public Service Commission

» Hon. Philip L. Bartlett Il, Chairman, Maine Public Utilities Commission

» Mr. David R. Springe, Executive Director, National Association of State Ulility Consumer Advocates
o Ms. Jessica Hobbick, Director, Rates & Rate Strategy, Arizona Public Service

11:55-12:00 Closing Remarks by NASUCA President
Hon. Julie Fedorchak, NARUC President & North Dakota Public Service Commissioner
12:00 Adjourn (At 12:00, please adjourn to NARUC Sunday Schedule.)
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I CCIF thanks the National Association of Regulatory Utility Commissioners (NARUC)
/Q AR and the National Association of State Utility Consumer Advocates (NASUCA) for

()

Nanows Assocano NHSUCH promoting the event and the Edison Electric Institute (EEI) for funding the event.

CCIF: State commissioners, consumer advocates, and energy companies working together to provide solutions to meet customer needs.



